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Thank you for donating your used phone.

Shipping Instructions:

- Attach this prepaid shipping label to any padded envelope or sturdy box
(appropriately sized for your donation). Be sure to pack your item(s) properly using
newspaper to pad the item(s). Remember - Hope Phones receives a donation based
on the model and condition of each phone. Packing your phone(s) properly helps to
ensure the highest donation possible is given to Hope Phones.

- Place the envelope/box in your mailbox or take it to any USPS location.

What Happens Next?

- Once your donation is received, Dallas Phones (Hope Phones’ processing partner)
will clear your personal information from the phone(s) if you have not already done
so, a donation will be made for your phone(s) to HopePhones and your phone(s) will
be recycled responsibly in accordance with ISO, R2 and BAN regulations as well as
all Federal, State and Local EPA guidelines.



